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Preliminary unaudited financial results for the First Half 2020
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Oman Telecommunications Company S.A.0.G (Omantel. MSM: OTEL), is pleased to announce
the initial unaudited results for the half year ended 30 June 2020.

The below results are subject to the review of Board Audit Committee and Board approval.

Group Financial Highlights:

In RO Mn Year to Date (Jan-June'20) April-June'20

Revenue 1242.0 1258.9  (16.9) -1% 591.0 6302  (39.3) -6%
EBITDA 502.2 539.5  (37.3) 7% 2459  269.6  (23.7) -9%
EBITDA % 40% 43% 42% 43%

Profit for the period 100.5 1265  (26.0)  -21% 38.0 66.0  (28.0)  -42%
Net Profit % 8.1% 10.0% - - 6.4%  10.5% - -

Attributable to Shareholders of the

24.0 33.2 (9.2) -28% 8.0 18.3 (10.3)  -56%
company
Non-controlling interest 76.5 93.3 (16.8) -18% 30.0 47.8 (17.8) -37%
Profit for the period 100.5 126.5 38.0 66.0

Domestic performance

In RO Mn Year to Date (Jan-June'20) April-June'20

Revenue 288.1 259.8 28.3 11% 134.8 129.3 4%
EBITDA 92.9 102.1 (9.2) -9% 46.2 52 (5.8) -11%
EBITDA % 32% 39% f 34% i 40%

Profit for the period 31.8 39.2 (7.4) -19% 14.7 20.2 (5.5) -27%
Net Profit % 11.0% 15.1% - - 10.9% 15.6% - -

Oman: Oman operation witnessed 19% decline in Net profit in H1-2020 compared to H1- 2019.
The results were achieved against the backdrop of the significant challenges posed by COVID-19
pandemic and an overall reduction in economic activity in the country on account of lower oil
prices etc. However, proactive cost optimization measures taken by the management has
positively contributed in minimizing the overall impact by achieving a 6% reduction in Operating
and administrative expenses YoY.
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Revenue for the period grew by 11%, which is mainly come from increase in Wholesale
International business and device revenues, which are typically of low margin compared to the
core revenues. Adjusted for the above, Core revenues for H1-2020 is RO 221 Mn compared to
RO 232.5 Mn in 2019, a decrease of 5%, which impacted the overall margins.

In spite of the above decline, management with its proactive steps and a focused strategy was
able to arrest the fall in margins to an extent with the below steps:

a) Increased investment in digital infrastructure especially customer facing activities in the
recent times (Enhanced Mobile App, e-shop, Chatbots, IVR, Portal) helped in ensuring that
the digital channels are available for the customers to provide uninterrupted services. Use
of these services especially Mobile App had witnessed three fold increase active subscriber
base.

b) Leveraging 5G investment to provide High-speed Home broad band services resulted in
achieving 8% revenue growth YoY.

c) Omantel’s diversification strategy on the Wholesale Business resulted in achieving a 7.6%
growth YOY in International capacity business. This business continues to exhibit a high
amount of resilience.

Proactive and Focused Cost optimization measures on both Opex and Capex have contributed in
managing the results. This has resulted in overall reduction of 6% in Operating & administrative
expenses YoY. Also, additional cost measures are in place, which include contract renegotiations,
cancellation/re-schedule of capex projects, efficient cash flow management etc. Key elements
which had an impact on the margins are as follows:

a) Community support extended by Omantel due to Covid’19 by way of “free airtime offer”
during the period March-April also had an impact on the core voice revenues. Voice
revenues were also impacted in the Enterprise segment on account of lockdown.

b) Despite increased sales and support activities through digital media (Mobile App, E-shop,
Chatbot) to provide uninterrupted services to the customers, lock down did have an
impact on overall sales due to closure of retail shops, partners outlets etc.,. Also, leisure
and travel coming to a halt led to reduction in roaming revenues.

c¢) Mobile broadband revenues decreased on account of substitution effect with Fixed
Broadband revenues.

d) Increase in Impairment charge (as required by IFRS 9) on the Enterprise and Public Sector
segments which is in line with the recent sovereign rating downgrades announced by the
rating agencies in addition to the lower collection realized during the period.
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As part of its Corporate Social Responsibility, Omantel was fully engaged and extended full
support to key public sector institutions to manage the Covid’19 pandemic. This included Free
services to Health workers, support to Educational Institutes to enhance distance learning,
extended support to SMEs etc.,

Zain Group

Zain Group contributed RO 94.8 million to the net profit in H1-2020 (before non-controlling
interest) of Omantel Group compared to RO 114.8 million in 2019 a decrease of 17.4%. After
adjusting for non-controlling interest Zain group contributed RO 18.2 million in H1-2020
compared to RO 21.4 million in year 2019.

Interest costs incurred by Omantel Group relating to Zain acquisition is RO 26.2 Million in 2020
(2019: RO 26.2 Million) and is accounted at Omantel Group level and is not part of Domestic
performance.

In accordance with IFRS 3- Business combinations, Zain group’s reported results are adjusted for
the impact arising of Purchase price allocation exercise (PPA) while incorporating them in the
consolidated results of Omantel Group.

Key operational highlights of Zain Group for H1-2020

Kuwait: Maintaining its market leadership, the flagship operation of Zain Group saw its customer
base serve 2.6 million. The Group’s most profitable operation saw its H1 2020 revenue reach KD
153 million (USD 497 million), with EBITDA amounting to KD 54 million (USD 175 million),
reflecting an EBITDA margin of 35%. The operator recorded net income of KD 38 million (USD 122
million). Data revenue represented 40% of total revenue.

Saudi Arabia: Zain KSA served 7.1 million customers. For H1 2020, the operator generated
Revenue of SAR 3.9 billion (USD 1.05 billion), with EBITDA amounting to SAR 1.8 billion (USD 490
million), reflecting an EBITDA margin of 47%. Net income for the period reached SAR 164 million
(USD 44 million). Data revenue represented 51% of total revenue.

Iraq: Zain Iraq served 14.9 million customers, maintaining its market leadership. For H1 2020, the
operator generated revenue of USD 464 million and EBITDA reached USD 185 million, reflecting
an EBITDA margin of 40%. Net income for the period reached USD 28 million.
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Sudan: Zain Sudan served 15.7 million customers, maintaining its market leadership. For H1 2020,
the operator generated revenue of SDG 9.4 billion (USD 178 million), with EBITDA amounting to
SDG 4.1 billion (USD 77 million), reflecting an EBITDA margin of 43%. Net income for the period
reached SDG 803 million (USD 15 million). Data revenue represented 24% of total revenue.

Jordan: Zain Jordan served 3.4 million customers, maintaining its market leading position. For H1
2020, the operator generated revenue of USD 234 million with EBITDA amounting to USD 103
million, reflecting an EBITDA margin of 44%. Net income for the period reached USD 34 million.
Data revenue represented 46% of total revenue.

Bahrain: For H1 2020, the operator generated revenue of USD 83 million with EBITDA amounting
to USD 27 million, reflecting an EBITDA margin of 32%. Net income for the period reached USD
5.7 million. Data revenue represented 50% of total revenue.

Currency description

RO- Omani Riyals
USD- Dollars
KD-Kuwaiti Dinars
SAR-Saudi Riyals
SDG-Sudanese Pound
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