Global Telqum

Cairo, July 11, 2019

Attn: Mrs. Heba Elserafy
Director Disclosure Department
Egyptian Exchange

Dear Madame,

Kindly be informed that Global Telecom Holding
S.A.E. (“GTH”) provides this update regarding the
dismissal of the Jordanian court dispute filed in 2014
by the tax authority of the Government of Jordan
(“GOJ”) against GTH (among other defendants),
which arises out of a related proceeding concluded in
2011 against Pioneers Investments Ltd. (“Pioneers™).
GTH was never properly served with these
proceedings.

Pioneers is an inactive subsidiary of GTH
incorporated in Jordan and the GOJ claims pertain to
certain Jordanian tax assessments following the sale
of telecoms operator Fastl/ink by Pioneers in 2002.
GTH did not participate in the management of
Pioneers and, as a shareholder in a limited liability
company, is not liable for any of the debts of Pioneers.

GTH has been notified that the GOJ appealed the first
instance Jordanian court decision which dismissed the
claim filed by the GOJ.

GTH has filed its responsive opposition to the GOJ’s
appeal and plans to continue vigorously defending its
rights in the Jordanian courts.

Signature:

Noha Agaiby

Head of Investors Relations
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