\ 4 FIRST-CLASS
CX DOMAIN

Customer Experience EXPERTISE

iy paall dua y gil)
Baial) S i) p s
Clad) 3 1)

4aSgall Cb.aém &M ey il — ‘a..,\M‘),ﬂ ‘ALJAA [N

dzy g Ay daas

J.cb§u,a\‘~ salall \A:\n.\'.'\\‘t“f/-l/vt ng‘\:\.é:u.d\ E)M\UQUWM\JS:‘“JE)\JY\U‘JMUQCM\;‘ ,):‘JEEC‘JJ‘“"U“E)}APS]‘JQ“(&J\ L}AJA
Zlaiyl 5 aal

s“‘)gﬂ\J(abh\.“ il d}.\?u \)L.'a.éﬁj

S 9% g S
Q;UM\ e S JLA:ﬁuY‘ &Lhé )
1 5l

e S

HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com




\ 4 FIRST-CLASS
CX DOMAIN

Customer Experience EXPERTISE

Zhadl 5 7 dgas
Q8 acled fpa 30 Balell 1AAT e lucal) (Sg BN (wlaa o2
oo LAY e clesdd &, AA aud
v G 2 Ja¥) & SR 138 e seal) 554l Llgs
&bl 2 B 2l 2024 A sl oo

:ASEML Jlaty) ebily

38726000 Osialil) a8 g auS Ouaiiaal) Cildle e aud
38726001 s\l a8, karim_seoudy@rayacx.com A Ll Glgie
Bal) sl e Gualed) Ayta «Gaaall Al daabidd) Aalaial ¢ gilgy 26 Ui AN i) Sal) olsis

ir@rayacx.com A M) sl

(81 % 5 ¢y ey () (pradlasall) pradlsall (S0

) el g gl al) luall Uy il gl
= M
g g 2ac (PR pgtl) 230 e
56.275% 122.935.909 | 56.275% 122.935.909 o Al LS el & S
56.275% 122.935.909 56.275% 122.935.909 ey
tddadi ) Gl gaaall lu
) agat) 23 KPR didall aay)
0.588% 1286307 Ao Acyana ol i ane Spean Ll
10.17 379569 iy degene oo Al )y 4S5
0.011% 25304 ALt ye 4csens oot il ) 45,5

HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com



mailto:karim_seoudy@rayacx.com
mailto:ir@rayacx.com

\ FIRST-CLASS
CX DOMAIN
Customer Experience EXPERTISE

Goleal) Gl Wiy 28 gal)

(Alal) laall Wiy Cih gal

ok
LR~ LR~
Crnad Lual) PRIV pg) dxs Crvad Laal VRV ag) 23
9470 100% 218.454.770 | 8362 100% 218.454.770 | (1) aliall jas 35,5 (o2 Biall ASEN gl e
- 0.00579% 12.651 - 0.00579% 12.651 (2) &Sl glaYb deasall s agull sl (-)
- 99.99% 218.442.119 - 99.99% 218.442.119 (2-1) @Sl )yl A agall g el (3)
0 0 0 0 0 0 (4) BN ulas clmel AS5had) diguand) Glasa aged
aclgil) o2l g Ly Laliia) aalsll agu) (00 %100
1 4.24% 9.278.325 1 4.24% 9.278.325
(5) Oyl Crealisall DA (a
O aclsill odgn Byl Ll el e & %97
0 0 0 0 0 0 )
(6) Caestiyl Cealindd) Pla
Gy Hlaal) 558 (P Cprsndall A5kal) agu!
3 49.2% 107.544.601 3 49.22% 107.544.601
(7) Bliaay) Ls (e SV aall Lgy JaSiedl)
0 0 0 0 0 0 (8) ksl 538 Pl dune avas dilie agul)
1 6.46 % 14.131.783 1 8.81% 19.248.568 (9) Zuall agud
1 4.85% 10.606.060 1 4.85% 10.606.060 (10) aSyalls yuaaslly Y1 g
0 0 0 0 0 0 (11) realosal) LAEY WGy 5ranal) agul)
0 0 0 0 0 0 (12) (-1 @) i) A<yl dnalie e
0 0 0 0 0 0 (13) A8 Cpaaluall Cplalall slas) dsline laa)
0 0 0 0 0 0 (14) ¥ glay) clalgad Ablaal agu¥) 2xe aa
1 2.98% 6.517.856 1 2.98% 6.517.856 (15) digsall pgud) Jlan)
1 0.00038% 826 2 0.00040% 879 (16) desiia (3) Gl Branall aguld) as)
N 4 a gead) BlESY) (aj agl) ) (17)
8 67.78% | 148.079.451 9 70.12 153.196.289 (16
9462 | 32.20% 70.362.668 | 8353 29.86 65.245.830 (17-3) Jshall 5 aguad) Jlaa) (18)
cbaY) fls e Al A 80 agegad e Jaled iany ol (pdl il Cpealud) agad (0 %100 sbeial 2 :Adigale
Jelall B agu) Lass alisia) Allas
HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.:

+202 216 000 01

Email: hello@rayacx.com

www.rayacx.com




\ FIRST-CLASS
CX DOMAIN
Customer Experience EXPERTISE

1000  x Johall B)a agui¥) sl =
Lalaall A58 (sl sakall AN agasl 220 laa

s Jgal) 5 N)
B2 (ulaa i Alsmally 2014 Lid 11 b Akl 33 Gulaa s okall ahadlly 1) 2008 (1 4 Balal) B Ao (ya guaiall Ci il 1303
2014/12[21 (& 170 4, L) 26,0 dalal) dsg)

Lo dayll Jghan 3 saall A5l agd (pe dadiny O ey gl s 358 (90 Ly f 210 Lgple Jalaill bl gl aen J5il 8 gVl aiaty
b
dm ol pgnd Lol aall dalil) IS8 3 Aadlal) Jlee) g b IS, AShaal) peu — 1
i) ol Taig lldg annstyl) cpnanlsall ASslaall gl =2
aclgall odgl g gy Baliiay! Caalgll agu) 0 %100 -
colaaY) ab Lo il dle PIA Jalad Gy o %97 sl Jajidig ¢ aclgdl) sdgy sl Llaa¥) eVl e 3% 100 -
Lo alS ellyg cJlall (aly 5355 o Gaanslill die el ¢ 1981 43l 159 0ygilall (e 45 saladly 53)lsl) laal) 5558 DS Cprssgall Askaal) aguyl -3
comat )l Gaeabuall agud e (S5 Al
Al aeud —4
Ageaal) 538 Jlgha cllyy llh A5 WLy Uil Lls) Alls 3 58] Gudae dsne lava agud =5
aall el (Dla el g dima aad AEN gl (e 230 ) Ay LlisaYh aghe o bl Ciaser Cpajlall (et lsall ASsladl) aguY) —6

Pa e Byilia e o 58l Bean el 450 Jland) agad o 586 %10 el paline (gl stV s laalls s iyl adlosal)
gyl CalylaYlg cile ganal)

:ASa) (oal AAY agud Jualds

Gibaad) gl Uiy i gl ) Gl Uy i gal
slpdd) gyl = slpdd) gyl
PRV pg) axe PRV agd) 2a

305.498 2020/03/18 305.498 2020/03/18

3.450.000 2020/03/19 3.450.000 2020/03/19

219.549 2020/03/22 219.549 2020/03/22

187.953 2020/03/23 187.953 2020/03/23

3.763.696 2020/04/08 3.763.696 2020/04/08

595.360 2020/04/13 595.360 2020/04/13

1.500 2020/04/14 1.500 2020/04/14

14.000 2020/04/15 14.000 2020/04/15

7.448 2020/04/16 7.448 2020/04/16

53.185 2020/06/21 53.185 2020/06/21

300.000 2020/06/22 300.000 2020/06/22

250.000 2020/06/23 250.000 2020/06/23

551.000 2020/06/25 551.000 2020/06/25

HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com



RAVA FIRST-CLASS
CX DOMAIN
Customer Experience EXPERTISE

44.000 2020/06/29 44.000 2020/06/29

15.401 2020/7/6 15.401 2020/7/6

46.950 2020/7/7 46.950 2020/7/7

55.000 2020/7/8 55.000 2020/7/8

1.200 2020/7/12 1.200 2020/7/12

50.000 2020/7/14 50.000 2020/7/14

35.000 2020/7/15 35.000 2020/7/15

8.332 2020/7/19 8.332 2020/7/19

44.928 2020/7/21 44.928 2020/7/21

100.000 2020/8/4 100.000 2020/8/4

80.000 2020/8/11 80.000 2020/8/11

91.085 2020/8/17 91.085 2020/8/17

128.915 2020/9/7 128.915 2020/9/7

165,510 165,510
14/03/22 14/03/22
2,220,000 2,220,000
15/03/2022 15/03/2022
439,568 16/03/2022 439,568 16/03/2022
1,500,000 17/03/2022 1,500,000 17/03/2022
160,000 20/03/2022 160,000 20/03/2022
700,000 21/03/2022 700,000 21/03/2022
500,000 24/03/2022 500,000 24/03/2022
210,000 27/03/2022 210,000 27/03/2022
230,001 28/03/2022 230,001 28/03/2022
25,000 31/03/2022 25,000 31/03/2022
647,206 18/04/2022 647,206 18/04/2022
700,000 27/04/2022 700,000 27/04/2022
- - 400.000 19/03/2024
- - 400.000 20/03/2024
400.000 21/03/2024
680.000 02/04/2024
680.000 03/04/2024
680.000 04/04/2024
945.615 07/04/2024
945.615 08/04/2024
1.185.555 16/04/2024
Liwd ag) axs ) & PRV aged) das ) &
%0.1975 440.000 2021/1/13 %0.1975 440.000 2021/1/13
HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com




FIRST-CLASS
CX DOMAIN
EXPERTISE

RA'A

Customer Experience

5 Gpan 43ia 2.136.251 o 48N Jle oy panddS Ao 2021 sxigs (e 29 (A Waliad) &3 AN 4alal) & dalal) dumanl) cuddly *
O Oa Gaiall) o Ablsall 5 6/4/2022 b 5 salsl agead] (§ean dgin 0.5 Wi Apand dasls Al ages 4.272.502 23 plae) 3k
5 pgeall 12 0.5 dgacd dasls age 218,454,770 3 o o £5a 109,227,385 AN Jlall (uly gl A pal) ducsy sy 48] Alad
e 13.331.783 58 Yo YY/4/¥ 4 b dngiial ol o Al ageud (Man) e
g gpamuall Aisildl Baall iand A LAl agud alis) leha) (b el Yo YY jadliw (e Y4 by ddadall ASAN oa) Galaa (3l **
22 1AM 0 Ay Jlall (s kS Bk 8 ages 13.331.783 Laasy

[ASE B palaa B cfpadl)

Galad) ol Al ol
Akl BN (ulaa pe aud Al gl BN (ulaa pae and

HIY) Gudae ) s ) deae Ciaae [ ) HIY) Gudae ) s ) deae e [ )
HIY) alae Gy 8L Omen () Lila daal [ o) HIY) alae Gy 8L Open () Lila 2aal [ )
83 ulaa giac el s e el [ o) | sl Gyl 5 8yl) (ulae gume * paal)l JLS 2l deal $Sle [ adl
B3 ulae guac 3 palyl dene Ciade 2eal [l B3 ulae guac s aaly) dene Cinde deal [ 2l
Bl ulae guac Opes Bgins dens gyee [ Bl ulae guac Omen Ligtas deas gyec [20d)
Bl ulae guac Ol sl alsad) de daal 4l f5and) Bl ulae guac Ol sl alsad) de daal 4l f5and)
Bl ulae guac SHlse pase deal (el [iadl Bl ulae guac Bl pase 2eal Gaanly faaul
Bl ulae guac sl S e dielend Cpanly faadl Bl ulae guac e S e dieland Gaanly [l
3] ulaa giac Blad s 2l 2o S frasdl 3] ulaa gimc Blad s 2l 2o U frasdl
Bl ulae guac Ol Cans aseall de ol faud) Bl ulae guac Ol Cas aseall die ol faud)

D pulae pme | s il b gthias e [l D e e | s il b gthas e [l

G () 5 ) alaa panS AR JLaS 338 daa) oMo taaal) S S YT E ipd VY B Sl delaia) (B ASAD o)) ulaa (38l
,djgﬁ\@kﬂﬂ;\aw\w“fﬁ@&ﬂ\u&ﬁéﬁ\&ckﬁﬂ

AN By alaal AT A

et basall (pe BT udae slaef (1) (Jgas

(LD e — 1T ) dbal ASslanl) aga) 2 Jeiadl) dga anad)
Agal) Jien apdall (2t | dgn) (ol padill
(i o) (s
Aalall 4y 4S5
' = dane Cine [l
BV Ludaa ) g Y 122.935.909 Al eyl
. s paly]
a?.?.‘_):l
dcanlall 4y 4S5
e Giade deaf [ )
@i e~ ol (ulae gac e Y 122.935.909 AW L
g

HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com




\ 4 FIRST-CLASS
CX DOMAIN

Customer Experience EXPERTISE

by G (Sl 5l anll et Al ASlal) (F*) L glie) (add (e o) 4k e (%)

(et loall 1 a) Brdd) (553 (b B (palae eliae (o) Joaa

* S b — Jiians (M 8 — (ghuitl) daual !
Jiinse ST e — oY) (el paty L e iy Bila seal [ 2l
S e Gt — Byla) (ulase guac OEal) JLS g deal ol [ and)
Jinsa SN e — Bl Galae gae s Laging Sane gyec [2d)
Jise G e — Hll (alae guac Oiall sl dlgall e des) 4y f5aud)
Jinse SN e — Bl Gadae gae GHlse Dase dea) Cpanly f5and)
Jiisa ST e — Bl (alas guac e S e dielend Cpanly faadl
e GuiE e = Bl e giac Blad s bl e L faad)
Jinse GMEB b = 5 Glaa gume o) G apeal) 2 ol /a0l
s Gy — B (ulae gac i has e s s [ad)

i) 218 G (4) ol Balall Dlsl) Chnpatll By Jise gy (S35 e seimall (50 5 (¥)

1Y) Jalaal 4 gilal) el elgmil )8
YoXT danl A

ASAN gl o gy clibl) 038 Aauas AGEN BIN) Gulae Gasy (e ol gdsall U B

4 ey jial)
&l diuligl pud)
[loninm Secndd [aie oY) ulaa Gl EAENNTAJH VPONILIENS

16/06/2024 : o)l alac) fo)ls
S s
Croaiial) GlMe g jlaliad) ofdl jade

[onin Seasde sl

HEADQUARTERS

RAYA Corporation Building,
26 of July Road, Touristic Zone,
12568, Giza, Egypt.

Tel.: +202 216 000 01
Email: hello@rayacx.com
www.rayacx.com




