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FOR IMMEDIATE RETEASE

Egypt's Housing and Development Bank set to transform with the
introduction of digital banking services, enabled by CR2

r CR2's digital banking platform, BankWorld will enable HDB deliver the best mobile
and internet banking services in the Egyptian market

October XX, 2018, Calro, Etypt: Egypt's Housing and Development Bank (HDB), one ofthe

Egypt's leading banks, best known for offering retail and corporate banking services to
customers in the housing and development sector, has selected CR2,s digital banking

platform; BankWorld, to drive its ambitious digital transformation strategy.

The platform will deliver a market leading customer experience across mobile and internet

banking, in line with HDB's focus on improving the overall customer experience and

adaption to emerging technologies and trends within banking.

The announcement follows a rigorous competitive evaluation by HDB - with cR2 sealing

success due to its ditital banking platform with omnlchannel capabilities, attractive and

engaging user interfaces across mobile and internet, global leading position in retail channel

banking complemented by their knowledge and experience of the local Etyptian market.

Furthermore, CR2's ability to rapidly deploy these new services, aligned with HDB,s

ambitious plans was another key success factor.

Headquartered in Dublin, treland, and with a strong presence in the Middle East, Africa and

Asia, cR2 is considered one ofthe world's leading banking software companies. rts long-

standing customers in Egypt include clB (commercial lnternational Bank), eNB al Ahli

(aNBAA) and FAB - Egypt (First Abu Dhabi Bank).

Fintan Byrne, cEo of CR2 said: "cR2 will help ensure HBD sustains and builds upon its

position as a one of Egypt's biggest banks by providing them with the best ditital banking

customer experience available on the market today.
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"Bankworld's integrated product and service capabilities are designed to improve bank

efficiencies, help increase profitability and deliver the best customer journeys in the

market," added Byrne.

XX, (insert name and role) of Housing and Development Bank (HDB), Egypt said: "We

recognise the imponance of keeping abreast of the rapid development of technology and

integrate these trends to our overall service offering. We wish to deliver the best customer

experience in Egypt and we are confident that this implementation with CR2 wlll achieve

that."
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