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Our Values Enriching People’s Digital Lives

We always seek to care for the services offered to the customers in
accordance with the highest criteria and parameters, because we
care for our customers and wish to offer them the best Internet
and telecommunications experience in Palestine.

E We connect with our customers with the utmost care to place their
priorities at the top of our priorities.

Since the first day of launching its commercial services in Palestine,
Ooredoo Palestine has been overcoming the challenges one after
another in order to offer the best to its customers who have put
their trust in us.
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Highlights of our
Achievements in

million

The Earnings
Before Interest,
Taxes, Depreciation
and Amortization
(EBITDA)



The Year of Achieving
Sustainable Profitability

Chairman’s Message

Dear Investors,

“Our investment in the network has
placed us at the forefront of the
telecommunications sector and enabled
us to offer the best and top-quality
services to become the best choice for
Palestinian customers.”

Today we are accomplishing and realizing what was considered beyond
reach years ago, a difficult-to-achieving dream, based on a solid foundation
of consecutive qualitative measures throughout the past few years aimed
at advancing the performance of the company and achieving financial
strength. Along the way, we faced many challenges that we overcame.

The path we took was not easy and requires resolution, determination,
and focus in order to achieve our goals and ambitions, which contributed
to a successful launch of the company’s commercial services in the Gaza
Strip and an outstanding launch of 3G services. These successes have been
capped by the unification of the trademark with our mother company, the
international Ooredoo Group, at the end of 2018.

With this balance of accomplishments, we started 2019 and throughout
the year we developed Ooredoo’s network into the strongest, state-of-the-
art, and greatest-capacity network in the Palestinian market in order to
achieve one of our major objectives of reaching our customers with wider
coverage that stretches even to marginalized areas. Thus, we are ushering
in a new age that makes Ooredoo Palestine the best choice for Palestinian
customers who will benefit from the outstanding campaigns and offers that
the company provides in accordance with the needs of the customers. Also,
we are implementing the company’s top strategy that puts customers first,
which reflects on the company’s financial results.

The positive financial results that we strive to achieve, which already
started materializing by the end of 2018 and continued through 2019, are
indicators that give us indications that we believe in. They drive us on the
same path towards achieving the ambitions of our investors. The value of
our net profits for this year reached USD 1.1 million. If we follow the same
path, we would be looking towards more strategic growth for the company
during the upcoming period.

Doubtlessly, the Palestinian market and economy are going through a
difficult time that has coincided with a governmental financial crisis due to
the actions of the occupation. Despite that, we were able to achieve these
results. The Israeli siege on the Gaza Strip also affects our results negatively
as the purchasing power of individuals in Gaza has dropped to its lowest
levels. We are committed, however, to offering the best services and
campaigns to our people in the Gaza Strip. We hope that the efforts of the
Ministry of Telecommunications and Information Technology are successful
and that the 3G and 4G mobile-based services are launched for our people
in the Gaza Strip in accordance with the latest international standards.
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After all these consecutive successes and
accomplishments that the company made at the hands
of its executive management and staff, it is incumbent
upon us to extend our deep thanks and gratitude for
their significant efforts and excellent results during the
past period.

Our eyes are fixed on the clear objectives expressed
by our resolve, towards which our investors strive.

We vow to continue working with the same efforts
and diligence to realize these ambitions on the
ground, making 2020 a year that brings more profits
and development, and ushers a new era for the
telecommunications market, whose theme is quality
digital services.

Muhammad Abu Ramadan
Chairman of the Board




2019 is the Year of Continuing to
Lead the Telecommunications Sector

CEO’s Message

“Success leads us to a path of more success. The year
2019 has taken us to the world of digitization, the
development of business services and a better financial
performance. We will stay the course throughout 2020.”

We went through 2019 with steady steps towards
establishing a promising future of more outstanding
services, as the company was able to focus on the
future. This followed the successful completion of
highly important projects in the past few years that
have been long awaited. The projects included the
successful launching of the company'’s business
activities in the Gaza Strip at the end of 2017, the
outstanding introduction of 3G services and taking
the lead of this sector at the start of 2018. The year
was capped with the unification of the trademark
with the mother company, the international Ooredoo
Group, at the end of 2018. Therefore, 2019 was the
year in which we focused on the future, the future of
telecommunications sector in Palestine.

Creating the Digital Future

Ooredoo Palestine has persistently focused on the
creation of the future by transitioning from the
traditional experience of telecommunications in
Palestine to the world of digital telecommunications,
the data and information age, and the digital services
sphere, which transcends and enriches the customers
experience.

’

The various divisions of the company have worked to
develop plans that contribute to realizing our vision
of enriching people’s digital lives. We created a unit
specializing in the digital sector that works to adapt
the services offered by the company to become more
digitizable in accordance with the latest standards

of this domain. Within a brief period, we were able

to accomplish a number of qualitative projects in
several areas, the top of which was the launching of
electronic sale of SIM cards, in addition to launching
a new electronic system to activate the SIM cards at
the locations of Ooredoo network’s agent and at sales
points, which allows for saving time and effort during
the sales process, thus using the time to explain the
details of the programs, offers and campaigns to the
customers.

At the level of subscriber service, we were first in the
telecommunications domain in Palestine to launch
technical support services through the WhatsApp
Business application, including development of the
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smartphone application to make it more in line with the
latest technology, and to launch the SuperBot service
to serve customers through the electronic chat system,
in order to save time and effort and to be closer to their
needs.

State-of-the-Art Network in Appreciation of
Our Customers

Based on our commitment to apply our strategy of
putting customers first, we have worked diligently to
develop our network to make it the newest, fastest and
most sophisticated network in the Palestinian market.
With great pride, our network today, which was built
by Palestinian hands, has a greater capacity and covers
more areas, including marginalized areas that suffered
a lack of access to telephone and internet services. Our
endeavor to extend coverage to these areas is based
on our national responsibility of providing a Palestinian
choice to the citizens that would obviate the need for
the illegitimate Israeli competitors.

Ten years of diligent work in the Palestinian market
despite grave challenges were not easy for Ooredoo.
Unrivaled determination and resolve and sure-
footedness towards a clear objective allowed us to get
to where we are today. The strategic transformation
path that the company followed throughout the past
five years enabled us to attain a better market position
and lead the 3G services field, benefitting from the
great development that our company went through,
and from the confidence of our customers, which we
built and gained step by step through services that
meet their needs.

Steady Steps towards Financial Sturdiness
The previous qualitative business operations and
successful investments in line with the wise vision of
the company's board of directors were in the interest
of this year's financial results despite the difficult
conditions the economy went through in the West
Bank and the Israeli siege of the Gaza Strip. We are
thus happy to announce to all of our investors and
shareholders that we have achieved positive results
this year with a net profit of USD 1.1 million, and an
increase of the EBITDA by 14% in comparison with the
same period last year, amounting to USD 30 million.

Throughout this journey and despite the surrounding
conditions, we have never ceased to take our
Palestinian society into consideration and have
spared no effort to support its various sectors, based
on Ooredoo’s deep sense of patriotism, along with
our social responsibility. We tried this year to reach
marginalized groups in the Palestinian society that
are considered less fortunate than others in terms of
receiving assistance, in addition to focusing on the
youth given our firm belief in the importance of this
societal segment. Furthermore, as every year, we have
provided various contributions to the various areas of
education.

2020: A Year of More Success

With great enthusiasm, we are getting ready for 2020
in order to continue to introduce our competitive offers
and campaigns, develop our exceptional new services,
complete our digital transformation project, maintain
the trust of our customers, and develop our subscriber-
experience expertise to continue to lead the modern
telecommunications sector with great ambition. We are
ready to shine as the best choice for customers when
the mobile number portability service is rolled out.
With this hope we will proceed towards achieving more
progress and success for the company.

Dr. Durgham Maraee
CEO



From Waiting for the Equipment
and Frequencies to Leading the
Telecommunications Sector

Ooredoo: Ten Years in the Palestinian Market

Many challenges have threatened the new Palestinian
endeavor that wanted to break the monopoly in the
telecommunications market to offer new services for
Palestinian citizens at prices that suit the segments
and needs of the people. Palestinian resolve and
determination to realize the objective, however, did
not allow for a retreat. Therefore, the attempts of the
company since obtaining the license in 2006 till the
end of 2009 continued until these efforts were capped
with the success of launching the company’s business
services in the West Bank.

Partial success did not affect the resolve and
determination of the company to realize the dream of
launching its business services in the other part of the
beloved homeland. Such resolve and determination
persisted until the dream was realized. The company
was able to launch its business services in the Gaza
Strip at the end of 2017. This launch acknowledged
the wide opening of the Palestinian market to free
competition.

1 November 2009

Wataniya Mobile,
an Ooredoo Group
company, launches its
business activities in
the West Bank

31 October 2010

Wataniya Mobile
launches an initial
public offering for its
shares
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Ooredoo also succeeded in leading Internet services
when it launched 3G services at the start of 2018,
making the company a leader in this field. Ooredoo

was equipped with staff who lead the path of strategic
transformations in the company's journey, leading

it towards stability, profitability and leadership by
establishing an outstanding network and developing

it with the latest technologies. With Palestinian efforts,
the company was able to forge ahead towards a

new journey that places it closer to the needs of the
customers, more understanding of their experience,
and faster in serving them. This journey yielded growth
in the company's business and financial performance.
Despite the previous challenges, and focus on later
accomplishments, Ooredoo did not overlook its
Palestinian society, in which it grew. Thus, the company
always continued to be close to the needs of the society
and to extend a helping hand in various areas through
community and social responsibility contributions,
which the company undertook based on its patriotic
sense and as a form of loyalty towards its proud
Palestinian people, who always deserve the best.

9 January 2011

Wataniya Mobile's

shares listed in the

Palestine Securities
Exchange

23 October 2017

Wataniya Mobile
launches its business
activities officially in

the Gaza Strip

24 January 2018

Wataniya Mobile
launches 3G services
in the West Bank

February 2018

Company share capital
is raised from USD 258
million to USD 293 million
through a secondary
public offering of 35
million shares

27 November 2018

Wataniya Mobile unifies
its trademark with the
mother company, the
international Ooredoo

Group, to become
Ooredoo Palestine

December 2019

Growth in the financial and
business performance of
the company, achievement
of profits for the second
consecutive year, and
investment in the network
to increase its capacity and
strength continues
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Towards A digital Life that Enriches
Our Customers’ Experience

Because Ooredoo is a leader of progress and keeping
pace with developments, the company made 2019 the
year of digital transformation in a continuation of its
pursuit of offering the best services to its customers.
This shift comes against the backdrop of benefitting
from the international expertise of the international
Ooredoo group in order to offer it to the Palestinian
customers.

The company undertook the implementation and

application of this strategic vision in order to enrich
people’s digital lives through smartphone services,
keeping pace with the latest developments taking place
in the world and maintaining the leading position of
the company in all areas. The company has held a torch
to illuminate the way towards a digital transformation
of its services from traditional voice calling to offering
leading electronic digital ones that serve Palestinian
customers and provide them with a new user
experience that saves their time and effort.

Digital Services Center

The various company divisions exerted their efforts
towards launching a number of modern electronic

and digital experiences. The company works always to
invest in the various electronic platforms such as social
media and other sites that could meet the needs of and
serve the customers around the clock in the easiest
and fastest ways. Ooredoo was the first in Palestine

to launch a digital channel for commercial use that

is based on the WhatsApp Business application. This
application serves Ooredoo's customers effectively,
provides them with technical support easily and

quickly, and arranges and regulates communication
with them.

Prior to the introduction of the application, the
company stood out for establishing an electronic
center (Digital Care Center) to serve customers along
the lines of traditional customer service centers that
provide customer service to social media users, which
constituted a considerable shift in serving Ooredoo'’s
customers. Also, Ooredoo developed an automated
response system through social media platforms that
interacts with customers using electronic chat.

Digitization of Business Services

“Hisabi” Smartphone Application

The company focused its efforts this year on
developing the “Hisabi” smartphone application for
Ooredoo’s customers and adapting it for the latest
technology in order to offer the best services to
them. This has been met by the satisfaction from the
customers who have downloaded the application and
benefited from its services.

“Fawri Express”

As for sales channels, the company established a new
electronic sales system called “Fawri Express” to be
used by Ooredoo’s agents to save their time and effort
and save customers’ time. The system allows for more
room to concentrate on serving the customers and
introducing them to campaigns, offers and features

in a better way, which contributes to making the sales
process closer to their needs. Moreover, this system
has had a positive impact on the operational expenses.
The company was informed by the global expertise
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of the Ooredoo Group and has greatly focused on
enriching the customers’ experience through shifting
from the traditional subscriber service channels to
modern subscriber services of a digital nature. It seeks
to study subscriber behavior in order to offer the best
services that are closer to customers' needs.

Electronic Sales Services

Furthermore, in the same commercial context, the
company capped 2019 by launching on-line electronic
sales services to sell Ooredoo SIM cards along with
allowing customers to choose their own numbers and
pick them us at company stores, a step that is the
first of its kind in the Palestinian telecommunications
sector. This step is one of the first steps the company is
working on to transform the services it offers to ones
aligned with the technological revolution and digital
services that the world around us is going through. As
such, the company has created a leading Palestinian
national model in this regard that transfers global
experiences to the Palestinian people.




Digital Culture

The internal digital transformation process has
yielded outstanding results for the company. In the
company's internal transactions, paper was replaced
by automating the systems and processes within the
company. Such automation has saved the employees’
time and effort that can now be invested in other
processes at all the financial and management levels
within the company. All of that has had a significant
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impact on rationalizing operational expenses, saving
great energies and efforts and substituting these
energies and efforts with quick and easy processes.
This internal culture has had a positive effect on
directing the energies and skills of the Ooredoo family
towards innovation and excellence in serving the
customers, which is an application of the “customers
first” policy that the company adopts.

Digitization...
Investing in
the Future

Future Vision

Ooredoo looks forward towards developing its

services and meeting the expectations and needs of its
customers, maintaining the quality level of its services
and increasing subscriber satisfaction. Therefore,
Ooredoo focuses the bulk of its attention and
investment on developing the company’s infrastructure
and increasing the expansion and reach of the network
in accordance with the latest global standards of
quality in order to provide a full and outstanding
service.

Mobile Number Portability Service

The company is continuing to work with the Ministry of
Telecommunications and Information Technology on
launching the mobile number portability service during
2020 given the impact that this service would have on
the freedom of customers to choose the operator that
meets their needs, which will contribute to the growth
of the financial and commercial performance of the
company.

Digital Transformation

Against the backdrop of planning for a brighter future,
the company exerts its utmost efforts within a strategic
plan for a digital transformation in line with the global
vision of the telecommunications sector. To achieve
this vision, the Ooredoo Group launched the Get
Digital program for digital transformation in all of the
Group's companies. This program involves ambitions
geared towards achieving digital transformation at
the level of the Group. The digitization ambition at the
company level includes platforms for interacting with
the customers, which were developed and improved
through creating mobile phone applications that
provide a smooth subscriber experience.

Furthermore, investing in digitizing business services
will contribute to achieving a rationalization of
operational expenses, which will yield better financial
results.

17



Profile of
Ooredoo
Palestine

.

Ooredoo company - formerly Wataniya Mobile - was
a partnership between the National-International Compa
is fully owned by the National Mobile Telecommunications Compa

the majority of which is owned by Ooredoo International Group, and the
Palestine Investment (PIF).

In 2009, Ooredoo succeeded in liberating the Palestinian telecommunications
market starting in the West Bank. After ten years of being deprived of
launching its commercial services in the Gaza Strip, it was able to liberate the
market in Gaza at the end of 2017. This has had an effect on the development
of the telecommunications sector and the creation of a competition that
serves Palestinian citizens and improve the quality of services and prices. Since
its launch, Ooredoo stood out as Palestine’s operator of the state-of-the-art
telecommunications.

In November 2018, the company announced officially the unification of

its trademark with its mother company, the international Ooredoo Group,
which boosted its leadership position at the forefront of the Palestinian
telecommunication market as one of the Ooredoo Group companies.

Ooredoo Palestine was listed in the Palestine Securities Exchange in 2011.
Ooredoo is registered as the largest company in the Palestine Securities
Exchange (PSE) in terms of paid-up capital. The company is regarded as a
leader in the 3G services field, in addition to offering the best programs, offers,
and services for the benefit of Palestinian citizens.

Annual Report 2019 ’



Our Strategy:
Advancing

Our Business

The company’s strategy was built on three essential pillars
aimed at achieving our vision and driving the company’s
growth towards leadership of the telecommunications
market and enrichment of digital life.
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We continue to study the needs of the customers and translate them
to competitive campaigns and offers. This stems from our listening
to the requirements of the customers and the purchasing power in
order to forge ahead towards offering the best services in addition
to enhancing the direct and indirect sales network.

We maintain our position as the best network in terms of quality
and we will proceed to enhance the network and to expand it using
the latest international technologies in order to remain the leaders
in offers and services presented to the customers with a view to
providing the best experience for Palestinian customers.

We build on our previous financial and commercial successes to
forge ahead towards achieving an increase in revenues, expanding

the subscriber base and increasing profits to achieve a good return
for investors.

21



Management
and Operational
Report

In accordance with International Financial Reporting Standards (IFRS), we present to
the public this information about Ooredoo activities that were accomplished during
the year ending on 31 December 2019. We recommend reading this part of the
annual report in a manner connected with the part related to the company’s audited
financial statements and their remarks.
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Competitive Edge

Ooredoo maintained its position in the Palestinian
telecommunications market despite all of the
challenges and the sharp competition that dominate
this market. Competition is not limited to the two
licensed companies, but includes illegal competition
by the Israel cellular telecommunications companies
through the coverage available in the Israeli
settlements that are built on the lands of the West
Bank, let alone the Israeli control of the frequencies
and limitations on the import of devices and
equipment.

Ooredoo’s strategy accords a great importance to
providing a better experience for Palestinian customers
and enriching people’s digital lives. The company has
made a significant progress over the past ten years and
was able to strengthen its market position, acquiring

a market share that exponentially increases, reaching
30% of the mobile telecommunications market at the
end of 2019, at a growth rate of approximately 50% in
two years.

Ooredoo is now able to reach 97% of the Palestinians
and offer its services to more than 1.3 million
customers in the West Bank and the Gaza Strip through
the adoption of competitive and advanced marketing
strategies to attract new customers and maintain
existing ones.

One of Ooredoo Palestine’s greatest competitive edges
is being one of the companies of the Ooredoo Group
that has a long experience in the telecommunications
sector around the world. This provides the company
with the highest standards of mobile phone services

Ty

Annual Report 2019 | 24

and the best international agreements in this regard
through the exchange of expertise with Ooredoo
Group companies, which benefits customers by
offering the best local and international prices and the
highest quality standards of services and network.

The company accords great importance to customer
care and level of subscriber satisfaction about the
company's services and their quality. According

to several studies carried out throughout 2019 to
measure the subscriber satisfaction in the Palestinian
telecommunications market, Ooredoo achieved high
and advanced scores placing it at the forefront in terms
of subscriber satisfaction about the company’s services
and products. There is also a subscriber service center
that is fully ready to serve our customers through social
media platforms and direct phone calls, in line with the
best international standards.

The company's competitive capacity was enhanced
during the year by the development and expansion of
the network, making it the newest and most developed
network in Palestine, and the most protected and
trusted as well, with broad coverage even in remote
areas, which has allowed the company’s customers to
enjoy Internet services at a better quality and higher
speed. This is in addition to the outstanding packages
and offers of third generation services for the pre-pay
and post-pay (bill) customers in line with the needs and
requirements of the various segments of the society.
Since the launch of its commercial operations ten years
ago, it has worked to provide exceptional high-quality
services at competitive prices.

99 The company was able to enhance the confidence E@
of its customers through expanding and investing
in the network, turning it to the newest and
strongest network with excellent coverage that
reaches remote areas. This has allowed Ooredoo
customers to enjoy better internet services
through the best 3G services for the best prices
that suit all societal segments. "
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Summary

of Financial
Performance:
A Leap towards
Profitability
Net Profits of
USD 1.1 million
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Ooredoo Palestine continued to achieve growth in the
results of the company’s performance during 2019 for Customers (Prepaid & Postpaid
the second year in a row. The financial and operational systems) in thousands
performance of the company maintained its sturdiness
during 2019 due to the wise vision of managing cost,
expenses, and outstanding mechanisms of operation. 2018 1.286
The company achieved a 3% growth in the subscriber
base, bringing the number of customers up to 1.3
million in 2019. This is due to the effective marketing
and sales strategies the company implemented to 2019 1,323
attract and keep customers, the introduction of various
programs and services, and facilitation of digital life for
company customers. The company has proven that it

is the leader in data services and the best network in
Palestine.

The total revenues at the end of 2019 reached the Revenues (USD million)
equivalent of USD 99.4 million which is approximately

equal to the company’s revenues in 2018. Moreover,

the company achieved a significant growth of 14% 2018

in operational profits before the EDITDA deductions Lt
in comparison to 2018, which amounted to USD 30

million in 2019, as a result of the outstanding strategy

and standards followed by the company in cost 2019 99.4
management.

Therefore, profitability indicators have demonstrated a
qualitative leap in comparison with the previous year,
achieving a rise in net profits amounting to USD 1.1
million in comparison with USD 0.1 million in 2018, The Earnings before Interest, Taxes,
with the company maintaining growth in exceptional Depreciation and Amortization
performance and profitable sustainability over two EBITDA (USD million)

consecutive years. The company's net profit during the
last quarter of 2019 was approximately USD 1.8 million.
q PP y 2018 26.4
The following graphs demonstrate the positive
development in the company’s performance in the
2018-2019 period. 2019 30.0

The Earnings before Interest
and Taxes EBIT (USD million)

2018 2.2
2019 4.7
Net income (USD million)

2018 0.1
2019 11
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Since launching its services, Ooredoo has been keen to offer
the best and newest services to customers and to provide
the best digital services that meet the needs and demands
of the customers at a high quality and competitive prices.
Therefore, the company provided programs and services

that meet all needs throughout the year. “The best services and campaigns and

the richest digital experiences that
meet the needs of the customers.”
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Distribution Methods and
Main Sales Channels

Ooredoo relies on a broad network of distributors, dealers, sales points and showrooms
as part of the company's policy and strategy of delivering its services to all citizens in the
Palestinian market everywhere and at any time.

L'
"

West Bank

2

West Bank

1

Gaza Strip

2

Gaza Strip

5

Ooredoo Distributors
showrooms

West Bank West Bank

m 1231

More than
10 thousand
electronic

recharge points
in the West Bank
and the Gaza
Strip

Gaza Strip Gaza Strip

141 604

Pre-paid SIM
Recharge Points
Network

Authorized Agents Points of Sale
Network Network
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Research and
Development

Since its launch, Ooredoo’s has always
sought to keep up with changes in the
market and subscriber requirements
given the rapid development of the
telecommunications sector, in order to
be able to introduce the best products
and services and remain the leader of the
telecommunications sector in Palestine.
The company accords a great importance
to research and development to ensure
the improvement of effectiveness and
the quality of provided services. Towards
this end, it relies on the specialized

marketing studies the company carries
out throughout the year, taking into
consideration the best international
standards and practices, in addition to
adopting professional indicators through
which the company'’s performance is
compared to its local and international
counterparts. Performance and services
are developed on this basis, including
investment in the development of its
network’s infrastructure and keeping up
with the latest developments in the field of
communications and information.
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Palestinian Family,
Global Experience

Ooredoo has a family of employees who work with
diligence, love and belonging to serve our society

in a unique manner. Their first objective is to satisfy
customers and offer the services they need perfectly
and at high quality in order for them to enjoy
telecommunications and Internet services by Palestinian
hands and with global expertise. Ooredoo draws such
expertise from its larger family that operates in 12
countries around the world.

Ooredoo Palestine includes close to 700 staff members
who work at the various departments and sections of
the company at an incessant pace to ensure that the
provision of services to the customers continues around
the clock. The company views its employee family as
one of the important assets that underpin the company.
Therefore, Ooredoo invests in its staff throughout the
year in a manner that develops their skills and inspires
their ideas and their contribution. The company has
dedicated internal programs for training staff members
in their respective areas. The programs have delivered
more than 9,000 training hours during 2019 that

were allocated in accordance to need and to on-going
studies overseen by teams that specialize in capacity
development.

Open Door Policy

Towards creating an ideal work environment, Ooredoo
removed barriers between its staff and promoted the
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values of equality and communications between them at
their various location through setting up an open work
area as an implementation of the open door policy to
ensure healthy communication among all the members
of the family.

The company has also worked on setting a clear
mechanism to develop and promote its staff. From the
first day at the company, employees are informed of the
average time needed for developing their job position
according to their performance evaluation.

Career Path Program

Based on our belief of the importance of working to
develop the capacities of the employees, the company
carries out professional (career path) development
programs through creating plans for every staff member
in the company to ensure a better professional future.
The plans include honing the skills and developing the
capacities of employees and devising plans to enhance a
bright professional future. The program has targeted 23
employees from all job categories.

These programs are not limited to the youth category
or recent graduates. They include reviewing the
professional and practical skills of the middle and
senior management of the company to ensure that
management is aware of all work aspects in order to
harness these skills to lead the work teams in all areas
and establish an equivalent work environment. Since
its launch three years ago, the program has targeted
around 55 employees.

Scholarship Program

As for the educational aspect, the company gives
great attention to developing the academic skills of its
staff and supports their educational path. Therefore,
the company established a program to support its
employees with scholarship at the various Palestinian
universities. So far, 55 male and female staff members
benefitted from this program.

Junior Leaders Program

Ooredoo’s family has always been concerned with

youth at all levels. Therefore, the company designed a
program for its high-potential junior staff in order to
invest in those energetic staff members who will become
future leaders. The company launched the junior
Leaders Program which trains a group of employees for
a year and integrates them in leadership settings and
experiences that aim at shaping their characters and

developing their professional, academic and practical
capacities. Over three years, 26 employees joined this
program, which reflected greatly on their general
performance, enabling them to assume positions that
are higher than the ones they were at before joining the
program.

CEO Innovation Award

In order to cap this great investment within the Ooredoo
family, the CEO took the initiative to approve the “CEO
Innovation Award,” which allows for the submission of
innovative ideas that serve the work environment in

the company. Those who submit winning ideas receive
incentivizing awards. During 2019, 17 ideas with a

direct impact on the development of the work and the
advancement of many of its aspects won.

Forsa Program

Based on Ooredoo's sense of belonging to its Palestinian
society, it is engaged in allocating opportunities to
young graduates as part of the Forsa (Opportunity)
Program, which provides paid training to recent
graduates and helps them to join the job market and
learn the basic skills required for starting a good career.

Internal Transactions Digitization Program

In the context of the company’s sense of appreciation
of Palestine’s environment, Ooredoo has undergone
a shift by becoming a company free of internal

paper transactions, replacing internal requests and
transactions with electronic ones.

Digital Security Training Program

The company has intensified the training programs it
offers to more than 300 employees on digital security
in order to upgrade the staff's competency in regards
to this important aspect of the digital transformation
pursued by the world.
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Social Responsibility

Palestinian Motivation, Exceptional Responsibility

Ooredoo’s motivation has deep Palestinian roots.
It originates from Palestine’s high mountains,
gushing out of its springs, running with its

rivers and feeding the seas of generosity. Such

is Ooredoo family's motivation, generating a
modern version of the Palestinian tradition of
“Ouna”, which refers to voluntary help extended
to others, for which Palestinians were famous
throughout the ages.

Ooredoo Palestine seeks to serve the community
to which it belongs with the best methods that
are most suitable to public needs. Therefore, the
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company works continuously to lay the ground
for partnership and cooperation with all the
national institutions and build bridges of strategic
relations through which it attempts to support
the public good with community contributions
that have an impact, value and quality.

The year 2019 was full of these new relations
that Ooredoo has harnessed to contribute to
the benefit of the society despite the difficult
economic conditions that faced the Palestinian
market during the year.

In Support of

Palestinian Sports

As for sports, 2019 saw Ooredoo crown the
sponsorship of Palestinian football for the 2018-2019
athletic season, which is the fourth consecutive season,
at a total value of over USD six million invested by the
company to create a qualitative shift at the level of
Palestinian football, along with its strategic partner,
the Palestinian Football Association (PFA). The PFA
has invested this relationship as best as possible to
develop the players, playgrounds, administrators and
referees at the local level, leading to excellence at the
international level, which has been Ooredoo’s aim
towards serving the Palestinian youth.

As in every year, the sponsorship included the
Professional League in the West Bank and the Premier
League in the Gaza Strip, in addition to the Super Cup,
the Abu Ammar Cup and the Palestine Cup. Palestinian
youth is greatly interested in these championships
given their innovation, courage and highly competitive
spirit.
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Ramadan: The Month of Charity and Generosity

The company works to extend a helping hand to
marginalized groups that need support and assistance.
Hence, during Ramadan of 2019, Ooredoo provided
community contributions to a number of charitable
institutions and societies that provide care to several
groups of people who need assistance, throughout
the West Bank and the Gaza Strip. These contributions
included societies and institutions that take care of
orphaned children, autistic children, cancer patients
and the elderly.

The contributions and sponsorships are an honest
expression of the vision and solid strategy at
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Ooredoo of providing a better life and future to every
Palestinian, and of the noble objective that every
member of the Ooredoo family believes in of extending
to our Palestinian society all the help it deserves.

Because Ooredoo is an authentic part of its societal
fabric and exerts its utmost efforts to be ever closer
to Palestinian citizens, the company worked to give
facilities to its customers who work at the Palestinian
government given the difficult economic conditions
that the Palestinian people went through during the
year.

Our Heritage, Our Identity

Our Palestinian heritage is part of Ooredoo’s identity
and an aspect of which it is immensely proud and

tries to highlight at every occasion or event related to
the company. The company takes this responsibility
very seriously. Therefore, in cooperation with the
Municipality of Gaza and the Palestinian Ministry of
Culture, it sponsored the Palestinian Heritage Festival
to mark the National Heritage Day in an attempt to
ensure this historical and cultural heritage is passed on
to the next generations.

Technology and Economy

D
o
S
The company had an important contribution at the PALTRALDE
level of technology and the economy. It sponsored p———

the Palestine Exporter Award for the IT sector,

in partnership with the Palestinian Trade Center
(Paltrade). This comes as part of the continuous
efforts that company exerts to advance the Palestinian
national economy.

Sponsorship of the Forum of

Palestinian Journalists
]

Palestinian journalism is very important for Ooredoo,
specifically given the digital revolution. As such,

the company believes that supporting these media
organizations is not just based on common interests,
but is part of our responsibility towards our society
and toward this group that takes it upon itself to bear
the Palestinian message and spread it to the world.
This year, the company honored a group of journalists
in the Gaza Strip, in cooperation with the Forum of
Palestinian Journalists.
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Youth and Education

Since Ooredoo is a young company and believes in the potential of
Palestinian youth at all levels, this year was the year of youth par excellence
based on the noble mission the company bears of giving the youth the
opportunities they deserve and the attention they need to receive in their
path to become future leaders and establish our Palestinian state. As

such, the contributions and sponsorships the company extended towards
community service focused significantly on the youth sector.

Signing of an Agreement with Birzeit University

= 2
* 2 e

BIRZEIT UNIVERSITY

The company signed an agreement to renew joint cooperation with Birzeit University, which aims at providing diverse
activities and events to students at Birzeit University. The signing of this agreement was within the context of the
strategic relationship that has bound the company and the university for years.
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Signing of an Agreement with Al-Quds University
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In the arena of education, the company signed a cooperation agreement with the Al-Quds University, in the context
of the Dual Studies Program that the university offers. The agreement aims at establishing a strategic partnership
between Al-Quds University and Ooredoo by making the integration of students into working life an integral part of
their studies at the university. This will contribute effectively to honing the practical skills of students and preparing
them for the next phase, integrating them into the job market armed with a unique and rich experience.

Welcome Ceremony for New Teachers
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In a related context, the company provided sponsorship to the General Union of Palestinian Teachers for organizing
a welcome ceremony for new teachers, which is held every year, in honor of the new teaching staff that will bear the
great responsibility of preparing, educating and teaching a future generation.
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Various Volunteer Activities

In the context of the company's strategies to invest in
the youth and the upcoming generation, the company,
on an annual basis, gets involved in a number of
volunteer activities by providing local organizations
with a number of Ooredoo family employees in order
to share their professional expertise and transfer that
expertise to Palestinian youth.

An example of these activities is cooperation with

the INJAZ Palestine organization through joining the
general assembly of the organization.

Hosting Students of Gaza’s
Islamic University

Ooredoo Palestine works to support the society with
its expertise through hosting university students,
sharing the company's success stories with them

in order to inspire their university and work life

and giving them several explanatory presentations
about work mechanisms that would serve as an
introduction for students to the business domain

of the Palestinian market. Thus, and based on its
community responsibility, the company received at
its headquarters in the Gaza Strip a group of Islamic
University students.

A Ceremony to Honor High
School Students

Ooredoo gives great consideration to high school
students every year by contributing to holding various
events in order to be part of the joy of their secondary
school graduation and transition to a new phase that
carries importance for the Palestinian society.
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Community
Activities

Taking part in Christmas events
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Taking part in supporting women businesses in
partnership with ASALA organization

Reception of a delegation from the Student
Parliament in the Gaza Strip

Reception of a youth delegation from the Palestinian
community in the USA
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Commitment to Application
of Governance Rules

Ooredoo company is committed to global governance
practices as a publicly traded company listed in the
Palestine Securities Exchange. The company also
follows its own governance manual which it developed
in 2010 and is in line with the provisions of Palestine’s
company governance regulations issued by the
Palestinian Capital Market Authority.

At Ooredoo, we are aware of the responsibility of

the board of directors to ensure the application of

the highest good governance standards. The board
reconciles the interests of investors and all categories
of stakeholders, such as employees, providers, and the
local community. It sets work rules and mechanisms,
monitors and controls performance, and manages
and identifies risk with a view to achieving the desired
goals.

Commitment to Disclosure

Ooredoo is proud of its commitment to all the
provisions of the disclosure regulation in effect in
Palestine. Disclosure involves what the company
commits to in terms of announcing quarterly, semi-
annual and annual financial results and the dates and
decisions of the meetings of the board of directors
and the disclosure of essential issues that could affect
the share price, be they financial or management
issues or future outlooks, through announcing

on the websites of the Palestinian Capital Market

Authority, the Palestine Securities Exchange, and the
Ooredoo company. The company is committed to
following the most precise management procedures
to ensure the timely and appropriate completion of
the disclosure process. As proof of this commitment,
the Palestine Capital Market Authority has never
asked for clarification or disclosure from the company
concerning vague or incomplete information, or
penalized the company as a result, since its listing in
the Palestine Securities Exchange on 9 January 2011.

Board of Directors

The board of directors consists of seven members
whose membership extends for four years. The duties
and responsibilities of the board of directors, governed
by the Company Law and the company’s by-laws, are
several, as it is responsible for devising work laws and
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mechanisms and endorsement of internal policies, in
addition to monitoring and controlling performance

and identification and management of risks towards

the achievement of pursued objectives.

Committees Emanating from the Board of Directors:

Two standing work committees responsible for providing support to Ooredoo’s board of directors in carrying out its
tasks emanate from the board of directors: the executive committee and the audit committee.

Executive Committee

The board of directors’ executive committee was

formed on 10 December 2014. Its members are:

e Mr. Mohammed Abu Ramadan, Chairman

o Mr. Khalid Al Mahmoud, Member

e Mr. Ahmed Al-Muhannadi, Member

« Mr. Rami Al-Barghouti was named committee
secretary

Responsibilities of the Executive Committee:
« Review draft regulations and new company policies

and make recommendations concerning these to the
board of directors.

Oversee the process of job evaluation and develop
the company’s compensation structure.

Approve the process of performance evaluation and
any amendment thereto.

Submit strategic guidelines to the board of directors
with regard to the priorities and risks related to
financial and strategic investment.

Audit Committee

The board of directors’ audit committee was formed on

10 December 2014. Its members are:

e Mr. Mr. Bassam Yousef Al-Ibrahim, Chairman

o Mr. Faisal Al-Shawwa, Member

o Mr. Eisa Al Mohannadi, Member

o Mr. Mahmoud Othman was named committee
secretary

Responsibilities of the Audit Committee:

« Review annual audited financial statements and
interim (quarterly) financial statements, related
reports and accounting matters in order for the

executive management to carry out required
procedures, before submission to the board of
directors for adoption.

Set objectives and internal auditing policies and
determine their scope.

Select the external and internal auditors for the
company and recommend appointment.

Evaluate the performance of internal and external
audit annually, according to predetermined
performance indicators.
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Meetings of the
Board of Directors

The board of directors held six meetings during 2019, the dates and minutes of which were disclosed in accordance
with the disclosure regulation in effect in Palestine. In its meetings, the board discussed and approved a number of

important issues related to the company's performance and present accomplishments, in addition to the approval of

annual strategic plans and any issues that require its approval.

Ordinary General Assembly Meeting

The general assembly held its ordinary meeting on
March 14, 2019. The shareholders voted during the
meeting to endorse the report of the board of directors
and the auditors' report and financial statements for
the fiscal year ending December 31, 2018, to absolve
the members of the board of directors from liability

for the fiscal year ending December 31, 2018, and

to elect a company auditor for the fiscal year 2019.
PricewaterhouseCoopers Palestine Ltd was elected to
undertake the task of auditing the company for fiscal
year 2019.

Internal Control and
Oversight Systems

Ooredoo’s executive management has established a
comprehensive and effective internal oversight system
that safeguards the accuracy and transparency of
financial disclosures that is in line with international
and professional standards and the latest global
practices in this regard in a manner that ensures the
realization of the company’s vision and the effective
and competent attainment of its operational and
strategic objectives. It has:

+ Developed a set of financial policies and detailed
standard operation procedures, ensuring compliance
with the International Financial Reporting Standards
(IFRS) in line with the financial disclosure standards of
the securities exchange and the laws and regulations in
effect in Palestine.

« Adopted a computerized global financial system
to ensure the accuracy of financial statements
and compliance with international standards and
requirements.

* Subjected the financial statements, the internal
control oversight regulations, governance system

and the risk management and operational processes
system at the company to continuous inspection

and review by the independent external auditor and

by the internal company auditor. Both report to the
independent audit committee of the board of directors
in accordance to the requirements of good governance.
The audit committee meets regularly with the auditors
and the executive management to review audit reports
and ensure the accuracy of the annual financial
statements of the company and the implementation
of any corrective procedures recommended by the
auditors.

* Updated the internal audit system and the audit

and risks committee regulation in 2019 after it was
presented to the board of directors with a view to keep
up with the developments and the best global practices
in the work of audit and internal audit committees.
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Members of the
Board of Directors

Mr. Mohammed Abu Ramadan

Chairman, Representative of Palestine Investment Fund

Mr. Mohammed Abu Ramadan joined the Board of
Directors of Ooredoo Palestine in December 2014.
Previously, Mr. Abu Ramadan served as the Palestinian
Minister of Planning and Administrative Development
in two consecutive Palestinian governments in the
period of 2012-2014. In addition, he has been a board
member of the Palestine Investment Fund since 2006.
During his career, he served in a number of public
positions, including being a member of the board of
directors for the Palestine Monetary Authority and vice-
chairman of the board of directors of the Palestinian
Trade Center (Paltrade). He is also a board member

of many companies and economic institutions, as

well as other leading community organizations. Mr.
Abu Ramadan is a leading Palestinian businessman
and currently serves as the chairman of the board

of directors of the Abu Ramadan Investment Group
and the chairman of the board of the Gaza Buses
company. Mr. Abu Ramadan holds a Bachelor’s degree
in Business Administration from Syracuse University in
the United States of America.

Mr. Khalid Al Mahmoud

Vice Chairman of the Board of Directors, representative
of the National-International Company

Mr. Khalid Al Mahmoud joined the board of directors
of Ooredoo Palestine in June 2012. He serves as

Group Chief Officer of Ooredoo Group’s small &
medium companies. In addition, Mr. Al Mahmoud is
the chairman of the board of directors of Ooredoo
Maldives. He also served in several positions such as:
chairman of the board of directors of Ooredoo Algeria,
vice-chairman of Ooredoo Oman, chairman of the
board of directors of PTC-Bravo in the Kingdom of
Saudi Arabia and the chairman of the board of directors
of Wi-Tribe in Pakistan.

Since joining Ooredoo Group in 1989, Mr. Al Mahmoud
served at several important positions in Qatar and
abroad. The positions include chief operating officer
of Ooredoo Oman, general manager of the Data and
Internet Services Unit and the head of the IT Divisional
Manager at Ooredoo Qatar. Mr. Al Mahmoud holds

a Bachelor’s degree in computer engineering from
University of Pittsburg in the United States of America.
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Mr. Bassam Yousef Al-lbrahim

Member, Representative of Ooredoo Group

Mr. Bassam Yousef Al-Ibrahim joined the board of
directors of Ooredoo Palestine in April 2018. Mr.
Al-Ibrahim currently serves as senior director of
Sourcing Capabilities, Performance & Partnerships

at Ooredoo Group, where he has held a number of
positions since 2013. Mr. Al-Ibrahim, was also in charge
of multiple senior positions in the field of telecoms,
information technology, project management and
procurement. Mr. Al-Ibrahim holds a Bachelor’s
degree in telecommunications engineering from the
University of Essex, UK, and a Master’s degree in digital
transformation from HEC Paris.

Mr. Faisal Al-Shawwa

Member, Representative of Palestine Investment Fund

Mr. Faisal Al-Shawwa joined the board of directors

of Ooredoo Palestine in January 2011. He was the
general manager of Al-Shawwa General Trading and
Contracting Company, and is its chairman of board

of directors. In addition, Mr. Al-Shawwa is the vice
chairman of the board of directors of the Middle

East Pharmaceutical Company, the vice chairman of
the board of directors of Al-Amal Asphalt Company,

a member of the board of directors of the Bank of
Palestine, a member of the board of directors of the
Palestinian Electricity Company, and the vice chairman
of the board of directors of the Palestinian Trade
Center (Paltrade). He is a member of the American
Engineering Association, the Contractors’ Union, the
Union of Engineers and the Palestinian Businessmen'’s
Association. Mr. Al-Shawwa has a Master’s degree

in business administration from North Virginia State
University and a Bachelor's degree in Civil Engineering
from Memphis State University. Both universities are in
the United States.
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Mr. Eisa Mohammed Al-Mohannadi

Member, Representative of representative of the
National-International Company

Mr. Eisa Mohammed Al-Mohannadi joined the board of
directors of Ooredoo Palestine in February 2016. Mr.
Al-Mohannadi currently serves as director-general of
Revenue Assurance & Compliance of Ooredoo Qatar,
where he has held a number of positions since 2012.
Mr. Al- Mohannadi was also in charge of multiple
senior positions in the field of banking services,

risk management, revenue assurance and public
administration. Mr. Al-Mohannadi holds a Bachelor’s
degree in business administration from Marymount
University in the United States of America.

Mr. Ahmed Al-Mohannadi

Member, Representative of the National-
International Company

Ahmed Al-Mohannadi joined the board of directors of
Ooredoo Palestine in April 2018. He joined Ooredoo
Group in 2009 as customer experience director, then as
director of customer value management in marketing
and now works as a senior director of innovation

& business development. He holds a mechanical
engineering degree.
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Mr. Shadi Adnan Alkhatib

Member, Representative of the Palestine Investment
Fund (PIF)

Mr. Shadi Alkhatib joined the board of directors of
Ooredoo Palestine in May 2016. Mr. Alkhatib currently
serves as the CEO of Aswaq, a PIF company. Previously,
Mr. Alkhatib served as a portfolio manager at PIF. In
addition, he serves in other positions that include being
a board member of the Arab Islamic Bank, a board
member of the Birzeit Pharmaceutical Company and a
board member of the Arab Medical Center Company.
Mr. Khatib holds a Bachelor’s degree in finance from
the University of Arab Academy for Science and
Technology in Egypt, and a Master’s degree in finance
and investments from the University of Western Sydney
in Australia.

S3



Executive
Management
Members

Dr. Durgham Maraee
CEO

Dr. Durgham Maraee is the CEO of Ooredoo Palestine. Dr. Maraee has
extensive experience in telecommunications and in business management
and investment. Prior to his appointment to the position of CEO of
Ooredoo, Dr. Maraee served as the Deputy Chief Investment Officer of
the Palestine Investment Fund (PIF), where he managed PIF's investment
portfolio and developed new investment initiatives that aim at promoting
economic growth in Palestine. Prior to joining PIF, Dr. Maraee worked as
a consultant at the Boston Consulting Group (BCG), where he was focused
on providing strategy and investment advice to leading American and
multinational corporations in several sectors. Dr. Maraee holds a Master's
and PhD degrees from Harvard University in international law.

Mr. Naim Nazzal
Chief Technical Officer

Mr. Naim Nazzal assumed his current position as chief technical officer
at Ooredoo Palestine in May 2015. He first joined the Ooredoo family

in 2007 and was responsible for managing the network and made a
significant development in the company's technical management. Mr.
Nazzal enjoys an extensive experience in the field of telecommunications,
frequency management, project planning and management, and
business development. He accumulated a broad expertise working for
various domestic and renowned international companies in the field

of telecommunications and information technology. Mr. Nazzal holds

a Bachelor's degree in telecommunications engineering from Birzeit
University, and a Master's degree in business administration with a
concentration in entrepreneurship from the same university, in addition
to a number of international certifications in the areas of planning,
operations and management of information and telecommunications
systems. He also holds international specialized certificates in the area of
business administration from the International Institute for Management
Development (IMD) in Switzerland.

Mr. Osama Qawasma
Chief Regulatory Officer

Osama Qawasma assumed his current position as chief regulatory officer
at Ooredoo Palestine in October 2019. Mr. Qawasma joined the Ooredoo
family in 2008 and served in several senior positions in government

and institutional relations management before assuming his current
position. He has broad experience in the telecommunications sector

and is considered an expert in the regulatory aspects of the industry.

Mr. Qawasma has served as a Director General in the Ministry of
Telecommunications for more than 11 years. He has taken part in many
international conferences on related issues, prior to joining Ooredoo as
government and institutional relations manager. Mr. Qawasma holds a
Bachelor's degree in electronic engineering, with a telecommunications
concentration, from Stettin University in Poland.

Mr. Haitham Abu Shaaban
Chief Commercial Officer

Haitham Abu Shaaban assumed his current position as Chief Commercial
Officer at Ooredoo Palestine in December 2017. He first joined Ooredoo
as a general manager of company operation in the Gaza Strip in 2011.
Mr. Abu Shaaban has extensive experience in project management,
entrepreneurship, business development and strategic marketing
management. Mr. Abu Shaaban has an achievement-laden career

with reputable domestic and international companies in the fields of
development projects, telecommunications, information technology

and the private sector in Palestine in general and in the Gaza Strip in
particular. He has accomplished several achievements with unions and
NGOs on a voluntarily basis in his capacity as an elected member of boards
of directors. Mr. Abu Shaaban has a bachelor’s degree in international
business administration from California State University in the United
States.

Mr. Tareq Soufan
Chief Human Resources Officer

Mr. Tareq Soufan assumed his current position as chief human resources
officer in October 2019. Mr. Soufan first joined the company in 2007 and
assumed a number of managerial positions the most important of which
was as director of Human Resources & Administration. He led an important
transformation process of the internal and administrative culture to create
a distinct work environment. Mr. Soufan has years of extensive experience
in the human resources field as he has managed different functions
within the Human Resources Division at Ooredoo Palestine. Mr. Soufan
holds a Bachelor of Arts degree in business administration from An-Najah
University in Palestine, and a Master's degree in business administration
from Indiana University of Pennsylvania in the USA through the joint
program with the Arab American University in Palestine. In addition, Mr.
Soufan holds several international certificates, the most important of
which are an information systems analysis & design certificate from McGill
University in Canada, a human resources management certificate from
Concordia University in Canada and a certificate from the Ooredoo Group
Business Leaders Program, conducted by the International Institute for
Management Development (IMD) in Switzerland in 2015 and 2018.
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Mr. Shadi Qawasmi
Sales Director

Mr. Shadi Qawasmi assumed his current position as Sales Director at
Ooredoo Palestine in October 2018. Mr. Qawasmi joined the company
staff in February 2015 and assumed then the position of general director
of Marketing Communications and Public Relations. He was instrumental
in making a tremendous change in the marketing strategy and enhancing
the market position of the Ooredoo trademark in a competitive and well-
informed manner. Mr. Qawasmi is considered one of the key strategic
consultants in trademark development and has a record of designing and
managing marketing campaigns for many private companies in Palestine
and beyond. Mr. Qawasmi holds a Bachelor's degree in advertising
management from Brigham Young University in the United States and a
Master's degree in marketing and brand management from the University
of EDHEC in France.

Ms. Nancy Shamieh
Finance Director

Ms. Nancy Shamieh assumed her present position as the finance director
at Ooredoo Palestine in December 2019. Ms. Shamieh joined the Ooredoo
family in 2007 and held several positions in the Finance Department, the
last of which was senior manager of accounting and treasury. She played
an essential role in leading many investment projects for the company.

Ms. Shamieh has comprehensive experience in financial and administrative
management in general, in addition to her extensive experience in
accounting affairs, investment project management and managing
financial portfolios in local banks and companies. Ms. Shamieh holds

a bachelor's degree in management and accounting and a Master’s

degree in business administration from Birzeit University, as well as an
accredited certificate in financial control from the IABFM Institute in

Dubai. Ms. Shamieh also participated in an accredited entrepreneurial
training program conducted by the International Institute for Management
Development (IMD) in Switzerland in 2015.

Mr. Murad Al-Haroun
Marketing Director

Mr. Murad Al-Haroun assumed his current position as marketing director
at Ooredoo Palestine in November 2017. He has an extensive professional
and technical experience in the area of strategic planning, marketing,
consultation and strategic projects management. He held important posts
at international, regional and local telecommunications and IT companies
prior to joining Ooredoo. Mr. Al-Haroun holds a Bachelor's degree in
business administration and management information systems from

the Arab Academy for Sciences and Technology in Egypt. He also holds
renowned professional certificates in related fields of work.

Mr. Ziad Nimer
Customer Care Director

Mr. Nimer assumed his present position as Customer Care Director at
Ooredoo Palestine in February 2018. Since joining Ooredoo in 2008, Mr.
Nimer assumed a number of positions such as senior director of the
customer care department and director general of sales. He dedicated

his experience to the development of the communication and customer
service center. Prior to joining Ooredoo, he served in a number of positions
at several banks working at various departments such as the credit
department, customer sales, client services and distribution. He also has
experience working at private companies where he acquired a broad
experience in the area of strategy and operational plan development in
subscriber and sales services management. Mr. Nimer has a Bachelor’s
degree in accounting and a Master’s degree in business administration
from Birzeit University. He took part in several training courses related to
strategy development and subscriber services development by attending
several training courses abroad. He also participated in a training program
for business entrepreneurs that was delivered by the International Institute
for Management Development (IMD) in Switzerland in 2016.

Mr. Ahmad Khalil
Procurement Director

Mr. Ahmad Khalil was appointed as procurement director at Ooredoo
Palestine in May 2019. Mr. Khalil joined Ooredoo Palestine in 2010. During
this phase, he assumed the position of the head of the Procurement
Department. Mr. Khalil committed himself to building an exceptional

and competent work team and developing the procurement governance
systems in the company that comply with the standards applied at major
companies and organizations. He also worked to rationalize expenses at
the company through various professional and informed processes, which
made a major difference at the Procurement Department. Mr. Ahmed
Khalil has a broad professional experience. He has worked for more than
five years in the management of the implementation of construction
projects funded by the Emirates Red Crescent Authority, in addition to
three years as a procurement specialist in the World Bank Projects Division
at the Ministry of Education. He is considered one of the top specialists in
training on procurement and supply chains in Palestine. Mr. Khalil holds a
Bachelor's degree in civil engineering from Birzeit University.

Mr. Rami Barghouthi
Legal Counsel

Mr. Rami Barghouthi assumed his position as a legal counsel for
Ooredoo Palestine in August 2013. He was appointed as the treasurer
of the company board of directors at the start of 2014. Prior to joining
Ooredoo Palestine, Mr. Barghouthi worked as a lecturer at Birzeit
University. While practicing law, he provided several legal consultations
locally and internationally. He has an outstanding experience in

the field of telecommunications and corporate laws, labor laws and
business management, in addition to a broad experience in corporate
governance. Mr. Barghouthi holds a bachelor’s degree in law from Birzeit
University, a master’s degree in commercial law from the University of
Central Lancashire in the United Kingdom and an Executive MBA from
Northwestern University-Kellogg School of Management in the United
States of America.
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The highest and lowest price of Ooredoo shares per quarter in 2018 and in 2019:

Share Performance Indicators

(USD) 2019 (e]] (ey] Q3 Q4
Highest price 0.88 1.00 1.05 1.01
Lowest price 0.80 0.88 0.92 0.91
Shareholders owning 5% or more as of 31 December 2019
Closing price 0.88 0.93 0.99 0.94
Name of Shareholder Number of Shares Owned Percentage of Shares Owned

(UsD) 2018 (e]] Q2 Q3 Q4

Wataniya International FZ LLC 144,339,191 %49.26
Highest price 1.17 1.04 0.91 0.88

Palestine Investment Fund (PIF) 101,500,996 %34.64
Lowest price 0.95 0.85 0.81 0.80
As of 31 December 2019, there were no shareholders owning more than 5% among the free trading Closing price 1.00 0.87 0.82 0.82

shareholders (the public).

Trading Summary of Ooredoo share and ranking at PEX during 2019
The following is Ooredoo’s stock movement during 2019:

Number of traded shares 9,778,659 .
Value of traded shares (USD) 8,754,270

Number of executed trades 2,598 0.95

Number of trading sessions in which 225 0.9
company share was traded
0.85

The market capital of the company as of yearend (USD) 275,420,000 0.8

Number of shareholders 10,050 0.75

0.7

Q12019 Q22019 Q32019 Q4 2019
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Legal
Disclosures

Legal procedures and lawsuits brought against Ooredoo
There are no major lawsuits brought against Ooredoo as of the date of this report that might affect
fundamentally the financial position of the company.

External auditors
Ooredoo has worked with PricewaterhouseCoopers Palestine as external auditors for the year 2019.

External legal counsel
The office of Sharp and Beyond for Legal and Investment Consulting Services in the West Bank and the
Legal Consultative Office in the Gaza Strip both worked as external legal counsels for the company.

Lineage and matrimonial relationships among members of the board of directors and members of
the executive management

There is no lineage or matrimonial relationships among members of the board of directors and the
executive management team of Ooredoo. Furthermore, none of them has a business relationship with the
company.

Major agreements concluded by the company with related parties

An agreement to purchase the current company’s main headquarters in the Sateh Marhaba area of El-
Bireh City, which is owned by the Sama Real Estate Company, a subsidiary of the Emaar Real Estate and
Tourism Development Company, has been approved. No stakeholders are indebted to Ooredoo, nor have
they received a benefit from any guarantee whose value exceeded five thousand (5,000) Jordanian dinars
or equivalent currency in circulation legally from the beginning of the 2019 fiscal year.

Declaration of Bankruptcy

None of the members of the board of directors or the executive management has declared bankruptcy,
and none was the subject of any claim, judgment or conviction against him/her, or any decision to prevent
him/her from performing management responsibilities or undertaking certain activities, during the past
five years.
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Board of directors’ remunerations

According to the company policy, members of the board of directors do not receive any bonuses or
remunerations until the company earns a positive income. Hence, members of the board of directors of
Ooredoo did not receive any bonuses or remunerations during 2019. Ooredoo, however, covers all travel
expenses of the board members to attend meetings of the board of directors. The members of the board
of directors, however, did not receive any reimbursement for such travel during 2019. There were no in-
kind benefits received by the members of the board during 2019.

Executive management members’ remunerations

Total remunerations of members of the executive management team amounted to USD 1,763,491
including those of the current executive management members and those whose contracts ended during
2019. There are no indirect remunerations such as guarantees or loans.

Executive management contracts
Executive management contracts are permanent contracts and are not different than those of other
employees and comply fully with the Palestinian Labor Law.

Intellectual property, franchises and patents

Ooredoo owns the right to provide the 3G services. In addition, Ooredoo owns a number of trademarks
(part of intellectual property) covering the majority of the activities it carries out. It must be noted here
that the company’s main trademark logos are:

00recoo

Investment policy and risks

Ooredoo has not made any major investments - beyond the scope of its work - over the past two

fiscal years. By the time of the development of this report, the company was not subject to any investment
risks as a result.

Jbgo &uibogll &

Sponsorships and donations

Ooredoo attaches importance and provides care to all the segments of the Palestinian people. Serving
the local community is part and parcel of the strategic company policy of staying ahead and assuming
a leading role in shouldering its social responsibilities. The total contribution of Ooredoo to community
programs in terms of grants and sponsorships reached USD 1,842,609 in 2019. This amount includes
the sponsorship of the Palestinian football league which was provided by the mother company, the
international Ooredoo Group.

Other Disclosures

Disclosure Regulation - Article 18-2: Ooredoo has submitted its 2019 preliminary financial statements

to the company's board of directors for approval and there are no discrepancies with the audited final
financial statements.

Disclosure Regulation - Article 20-1-A: In general, there has been no change that has impacted Ooredoo’s
business in the past two consecutive fiscal years, such as declaration of bankruptcy, merger or disposition
of any of its core assets. It continued to offer new services during this year.

Disclosure Regulation - Article 20-4: Most of Ooredoo's services are permanent and non-seasonal, with the
exception of some value-added services related to providing special seasonal information content.
Disclosure Regulation - Article 20-8: There has been no interruption in the flow of Ooredoo’s business
during the previous period that might have had a material impact on the financial position of the
company.

Disclosure Regulation - Article 21-1:

With respect to Ooredoo's vision of its future business development, the company is in a constant state of
developing its services to suit the needs of its bill and pre-pay customers locally and internationally. The
mechanism of research and development has been referred to in page 31.

Disclosure Regulation - Articles 21-3: Ooredoo does not invest or hold equity in any other company, inside
or outside of Palestine.

Disclosure Regulation - Article 21-4: Ooredoo Palestine does not carry out any operational activities
outside of Palestine.
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Disclosure Regulation - Article 24: With respect to the properties, the following table contains the location,
size and characteristics of each major asset of the Ooredoo company:

PE:‘;?:"): :ntld Location Size and Features
Network equipment North, middle and south of the West Bank Switches, transmission, radio base station, and power equipment
Network infrastructure North, middle and south of the West Bank Civil and infrastructure works, towers and fences
IT systems & computers Headquarters and showrooms Information systems and accessories
Office equipment Headquarters and showrooms Office supplies and accessories in the headquarters and showrooms
Furniture and fixtures Headquarters and showrooms Furniture at headquarters and showrooms
Leasehold improvements Headquarters and showrooms Civil, electrical & mechanical works in the headquarters and showrooms
Others Headquarters and showrooms Fire extinguishers and water tanks

Disclosure Regulation - Article 30-2: with regards to the company's earnings per share, the amount is
stated in note number 21 pursuant to the audited financial statements of 2019.

Disclosure Regulation - Article 31-2: Financial transactions made during 2019 in currencies other than the
U.S. Dollar were converted to U.S. dollar according to the exchange rates prevailing on the transaction
date. Monetary assets and liabilities were revaluated at the end of 2019 to the U.S. dollar according to
the New Israeli Shekel - U.S. dollar exchange rate of 3.46. The Bank of Palestine was the source of the
exchange rates.

Disclosure Regulation - Articles 31-3-A+B:

1- The abundance of working capital, its internal sources, sources of unused cash, and the factors that
led to its increase have been referred to in the cash flow statement in the year 2019 audited financial
statements.

2- Sources of capital have been referred to in note 1 and note 11 of the year 2019 audited financial
statements, and projected changes in capital structure have been noted under the heading Change of
Control.
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Financial statements for the vear ended 31 December 2019
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