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Date: 11 March 2026

Disclosure and Compliance Section

Market Operations Surveillance Department
Abu Dhabi Securities Exchange

PO Box 54500, Abu Dhabi

United Arab Emirates

Greetings,
OF

SUBJECT: RAKBANK CONFIRMATION
OPERATIONAL AND FINANCIAL STABILITY

RAKBANK confirms that our core banking
operations continue to function without material
disruption, and all services across RAKBANK
functions and locations are operating within
regulatory thresholds.

During the last week, RAKBANK had experienced
temporary delays in few services due to technical
issues at a third-party service provider. RAKBANK
worked closely with our third-party vendor and the
issues have largely been resolved and services
restored.

RAKBANK's capital position, liquidity, and funding
remain strong to support business continuity. As at
31 December 2025, RAKBANK reported a Capital
Adequacy Ratio of 18.1% and an Eligible Liquidity
Asset Ratio of 17.2%, comfortably above applicable
regulatory requirements.

RAKBANK has activated its enterprise risk
management and business continuity frameworks,
reinforcing operational resilience and service
reliability across all functions, while protecting
customer services and prioritising the safely and
well-being of our employees. Executive
Management is maintaining active real-time
oversight across all geographies. We remain in close
coordination with relevant regulatory and
government authorities as required.
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Follow us on: twitter.com/rakbanklive and facebook.com/rakbank : e lisyl
Call us on: 04 213 00 00 : e Uy Juail
Write to us at: contactus@rakbank.ae :ole Lilwly
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The National Bank of Ras Al Khaimah (P.S.C.) a Public Joint Stock Company

Head Office, P.O. Box 5300, Ras Al-Khaimah, UAE.
Tel: +971 7 206 22 22, Fax: +971 7 243 54 54 / 243 52 22, Email : adminstration@rakbank.ae



7 bl Agall il iy
RAKBANK

The statement above reflects RAKBANK'S  Taa4 oLl lin Eb g il o oMel 53 L a9
assessment as at the date of this release, based on nay Ggd> Jlaasl J) Wyl & Aol doliedl @ologlaol]

currently available information, and are subjectto , . : . gl . . ol am
’ ul.o9l’.nJ|CAJJMGJ.AJ‘ LY-yo% ddeg .o Lo(,l.cu‘yuu]‘
revision as circumstances evolve. RAKBANK will 3 N e )

Y Slyeh T wlb Jl>
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developments arise.

G sRaz dazme [l
Mr. Mohammed Jaffer Nini
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Group Chief Financial Officer
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